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TABLE 1(b) 
 

SUMMARY OF DISPUTE RESOLUTION PROVISIONS 
 
 

 Carrier Dispute 

ACC National Telecom Corp. 38.1 Disputes. 
 
38.1.1  Disputes arising out of the implementation, enforcement, or provisioning of Wholesale Services, or 
Unbundled Network Elements, or other services pursuant to (or contemplated by) this Agreement shall be 
addressed as set forth in Attachment ADR.   
 
 

Acceris Communications Corp. f/k/a 
Worldexchange Corp. 

14. Dispute Resolution 
 
14.1 Except as otherwise provided in this Agreement, any dispute between the Parties regarding the 

interpretation or enforcement of this Agreement or any of its terms shall be addressed by good faith 
negotiation between the Parties. 

 
ACN Communications Services, Inc. 14. Dispute Resolution 

 
14.1 Except as otherwise provided in this Agreement, any dispute between the Parties regarding the 
interpretation or enforcement of this Agreement or any of its terms shall be addressed by good faith negotiation 
between the Parties.  To initiate such negotiation, a Party must provide to the other Party written notice of the 
dispute that includes both a detailed description of the dispute or alleged nonperformance and the name of an 
individual who will serve as the initiating Party’s representative in the negotiation.  The other Party shall have ten 
Business Days to designate its own representative in the negotiation.  The Parties’ representatives shall meet at 
least once within 45 days after the date of the initiating Party’s written notice in an attempt to reach a good faith 
resolution of the dispute. Upon agreement, the Parties’ representatives may utilize other alternative dispute 
resolution procedures such as private mediation to assist in the negotiations. 
 
14.2 If the Parties have been unable to resolve the dispute within 45 days of the date of the initiating Party’s 
written notice, either Party may pursue any remedies available to it under this Agreement, at law, in equity, or 
otherwise, including, but not limited to, instituting an appropriate proceeding before the Commission, the FCC, or 
a court of competent jurisdiction. 
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Adelphia Business Solutions Operations, Inc. 
d/b/a Telcove 

CLEC is no longer doing business in Massachusetts. 

BCN Telecom f/k/a NUI Telecom, Inc. See ACN Communications Services, Inc.  

BrahmaCom, Inc. See MCI WorldCom Communications  

Broadview Networks, Inc. See Level 3 Communications 
 

Broadview NP Acquisition Corp. See Level 3 Communications 
 

Covista, Inc. See Acceris Communications Corp. 
 

CTC Communications Corp. See Acceris Communications Corp. 
 

DIECA d/b/a Covad Communications Corp. 29.9 Dispute Resolution 
 
Any dispute between the Parties regarding the interpretation or enforcement of this Agreement or any of its terms 
shall be addressed by good faith negotiation between the Parties, in the first instance.  Should such negotiations 
fail to resolve the dispute in a reasonable time, either Party may initiate an appropriate action in any regulatory or 
judicial forum of competent jurisdiction. 
 

DSCI Corp. See BullsEye Telecom Inc. 

DSLnet Communications LLC See ACN Communications Services, Inc.  

Equal Access Networks LLC 28.9 Dispute Resolution 

Except as otherwise provided in this Agreement, any dispute between the Parties regarding the interpretation or 
enforcement of this Agreement or any of its terms shall be addressed by good faith negotiation between the 
Parties, in the first instance.  Should such negotiations fail to resolve the dispute in a reasonable time, either Party 
may initiate an appropriate action in any regulatory or judicial forum of competent jurisdiction. 
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Carrier  Dispute 
Essex Acquisition Corp. See Equal Access Networks LLC  

Focal Communications Corp. of MA See Sprint Communications 

ICG Telecom Group, Inc. 14. Dispute Resolution 

14.1 Except as otherwise provided in this Agreement, any dispute between the Parties regarding the 
interpretation or enforcement of this Agreement or any of its terms shall be addressed by good faith negotiation 
between the Parties.  To initiate such negotiation, a Party must provide to the other Party written notice of the 
dispute, pursuant to Section 29 of the General Terms and Conditions, that includes both a detailed description of 
the dispute or alleged nonperformance and the name of an individual who will serve as the initiating Party’s 
representative in the negotiation.  The other Party shall have ten Business Days to designate its own 
representative in the negotiation.  The Parties’ representatives shall meet at least once within thirty (30) days after 
the date of the initiating Party’s written notice in an attempt to reach a good faith resolution of the dispute. Upon 
agreement, the Parties’ representatives may utilize other alternative dispute resolution procedures such as private 
mediation to assist in the negotiations. 

14.2 If the Parties have been unable to resolve the dispute within thirty (30) days of the date of the initiating 
Party’s written notice, either Party may pursue any remedies available to it under this Agreement, at law, in 
equity, or otherwise, including, but not limited to, instituting an appropriate proceeding before the Commission, 
the FCC, or a court of competent jurisdiction. In addition, the Parties may mutually agree to submit a dispute to 
resolution through arbitration before the American Arbitration Association; provided that, neither Party shall have 
any obligation to agree to such arbitration and either Party may in its sole discretion decline to agree to submit a 
dispute to such arbitration. 

KMC Telecom V, Inc. See Level 3 Communications LLC 

Level 3 Communications LLC 28.9 Dispute Resolution  
 
Except as otherwise provided in this Agreement, any dispute between the Parties regarding the interpretation or 
enforcement of this Agreement or any of its terms shall be addressed by good faith attempts at conducting good faith 
negotiation between the Parties, in the first instance.  Should such negotiations fail to resolve any dispute under this 
Agreement in a reasonable time (given, among other things, the circumstances giving rise to the dispute, the scope of 
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perceived harm to the Parties, and the perceived threat to the services provided to Customers), either Party may 
initiate an appropriate action in any regulatory or judicial forum of competent jurisdiction. 

Lightship Telecom LLC See Level 3 Communications LLC 

LightWave Communications, Inc. See ACN Communications Services, Inc.  

MCI WorldCom Communications, Inc. as 
successor to Rhythms Links, Inc. 

See ACN Communications Services, Inc.  

McGraw Communications, Inc.  See Level 3 Communications LLC 

New Horizons Communications Corp. See Acceris Communications Corp. 

PaeTec Communications, Inc.  38.1 Disputes. 
 
Disputes arising out of the implementation, enforcement, or provisioning of Wholesale Services, or Unbundled 
Network Elements, or other services pursuant to (or contemplated by) this Agreement shall be addressed as set 
forth in Attachment ADR. 

Sprint Communications Company 17.0 Dispute Resolution 
 
Except as otherwise provided in this Agreement, any dispute between the Parties regarding the interpretation or 
enforcement of this Agreement or any of its terms shall be addressed by good faith negotiation between the 
Parties, in the first instance.  Should such negotiations fail to resolve the dispute in a reasonable time, either Party 
may initiate an appropriate action in any regulatory or judicial forum of competent jurisdiction. 

Talk America, Inc. See Acceris Communications Corp. 
 


